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801 Workplace Assessment Quiz

________________________________

Scenario one, scene two: more management issues

Watch the video scenario then click the start button to begin a short quiz. 

Remember that you can replay the scene at any time to help you answer the questions.  

<question>
Which organisational strategy is not relevant to businesses that employ family members and friends?
<choice>

ensure that family members and friends do not report to each other

feedback=
It’s a good idea to ensure that family members and friends do not report to each other. Try again.
</choice>
<choice>
have one chief executive

feedback=
Great! You got it!
</choice>
<choice>
ensure that the communication, reporting and organisational structure is clear

feedback=
It’s a good idea to ensure that the communication, reporting and organisational structure is clear. Try again.

</choice>

<choice>
ensure that there are clear and comprehensive policies for grievance resolution and complaints

feedback=

It’s a good idea to ensure that there are clear and comprehensive policies for grievance resolution and complaints. Try again.

</choice>
<choice>
ensure that the company ownership and disestablishment is clearly documented

feedback=

It’s a good idea to ensure that the company ownership and disestablishment is clearly documented. Try again.

</choice>
answer=2
</question>
<question>

Who must represent staff in a collective employment agreement?

<choice>

the Employment Relations Service

feedback=

Ah, no. Try again.

</choice>

<choice>

a registered barrister

feedback=

Have another think about it.

</choice>

<choice>

a registered union

feedback=

Great! You got it!

</choice>

answer=3

</question>

Great work, you’ve finished this quiz.
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