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Scenario One – Workplace Affairs – The ERA

telephone script – HRA

Actors:

Tu

Setting:

Tu’s office

Kia ora Ariana, it’s Tu again.  I forgot to send you the information on the Human Rights Act, so it’s in the post now. 

You’ll see the list of circumstances under which the Human Rights Act makes it illegal to discriminate. It’s important that you don’t advertise in a way that suggests you will discriminate on any of those grounds. Complaints under the Human Rights Act go to the Human Rights Commission for investigation. The Commission will try to mediate an acceptable resolution, but if that fails it may issue a variety of orders and – though it very rarely does this – award damages. 

Cheers.
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