Employment Relations Services

For both employers and employees, good guidance and information is essential for successful employment relations. 

The Department of Labour’s employment relations site www.ers.dol.govt.nz/help/index.html has useful contact information for employment relations services.

Contact details for the nearest mediation service can be found on the website. There is also a freephone number for telephone enquiries, and contact details for the Employment Relations Authority in Auckland, Wellington, and Christchurch.
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