801 Quiz

Grievances and disputes gd-130-400-quiz

_______________________

Scenario three, scene two: sticks and stones?

Watch the video scenario then click the start button to begin a short quiz. 

Remember that you can replay the scene at any time to help you answer the questions.  

<question>
What are the grounds for a personal grievance? 

<choice>

unjustifiable dismissal, action disadvantaging an employee, bullying, sexual or racial harassment, duress over union membership

feedback=
Something is not quite right. Try again.

</choice>
<choice>
unjustifiable dismissal, action disadvantaging an employee, discrimination, sexual or racial harassment, unequal pay

feedback=
Something is not quite right. Try again.

</choice>
<choice>
unjustifiable dismissal, action disadvantaging an employee, discrimination, sexual or racial harassment, duress over union membership

feedback=

Great! That’s a good answer.
</choice>

answer=3
</question>
<question>
What must you do if an employment problem is causing you stress?

<choice>

report it to your doctor

feedback=
Not quite right. Try again.

</choice>
<choice>
report it to your employer

feedback=
Great! You got it!
</choice>
<choice>
look after yourself better

feedback=

Try again.

</choice>

answer=2
</question>
<question>
Within how many days must you report a grievance to your employer? 

<choice>

within 30 days of the action that caused the complaint

feedback=
Try again.
</choice>
<choice>
within 60 days of the action that caused the complaint

feedback=
Try again.

</choice>
<choice>
within 90 days of the action that caused the complaint

feedback=

Great! You got it!
</choice>

answer=3
</question>
<question>
What’s the first thing you need to do in the personal grievance process?

<choice>

seek a meeting between the employer and employees concerned

feedback=
There’s a better answer. Try again.
</choice>
<choice>
clarify the problem

feedback=
Great! You got it!
</choice>
<choice>
write down the facts

feedback=

There’s a better answer. Try again.

</choice>

answer=2
</question>

Great work, you’ve finished this quiz.
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